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The most comprehensive online learning
resource for Health and Human Services
organizations

The health and human services
(HHS) industry is experiencing a
period of unparalleled growth and
change. Healthcare executives
face high turnover rates, budget
reductions, regulatory compliance
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Netsmart University: Complete Learning Resource:
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NETSMART UNIVERSITY: COMPLETE
LEARNING RESOURCE

The Netsmart University hosted
Learning Management System (LMS)
enables organizations to create,
deliver, manage, and track a variety of
training options. With this innovative
technology, courses can be taught in
an engaging and interesting way that
is easier for the learner and more cost
effective for the organization.

Netsmart University is a comprehensive
suite of education offerings available
from Netsmart Technologies, the
leading provider of enterprise-wide
software and training services to the
HHS community. From classroom
training to online eLearning, Netsmart
University is the complete training
resource to manage employee training
and development. With Netsmart
University, the same technology that
powers the online classroom can be
used to create a customized corporate
learning center tailored for individual
organizations.
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employment law courses, soft skills
and technology skills courses. Many
of these offerings provide continuing
education units (CEUs) for human
services and health personnel.

BUSINESS BENEFITS
« Easily deploy both online and
traditional classroom courses

« Achieve greater compliance
with legal requirements

 Improve staff retention
and productivity

« Assure secure and auditable
record keeping

* Reduce travel costs through
online learning

« Measure skills and competencies
across all departments

« Deliver consistent training
across all locations

* Access training 24/7
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CEU APPROVALS

American Psychological Association, APA
Association of Social Work Board, ASWB

The Association of Addiction
Professionals, NAADAC

National Board for Certified Counselors, NBCC
Alabama Social Work Board

California Association for Alcohol/
Drug Educators, CAADE

California Association of Alcoholism &
Drug Abuse Counselors, CAADAC

California Board of Behavioral Sciences
California Board of Nursing

Commission on Rehabilitation
Counselor Certification

Connecticut Certification Board, Inc.

Florida Board of Clinical Social Work,
Marriage and Family Therapists

Florida Board of Nursing
Florida Board of Psychology

Illinois Alcohol and Other Drug Abuse Professional
Certification Association, IAODAPCA

Kentucky Board of Licensure of
Marriage and Family Therapist

Massachusetts Marriage & Family Therapy
Minnesota Board of Marriage and Family Therapy

Ohio Board of Counselor, Social Worker
and Marriage and Family Therapist

Ohio Chemical Dependency Professional Board

Oklahoma State Department of
Health, Professional Counselor

Pennsylvania Certification Board, PCB
South Dakota Addictions CBADP

Texas Board of Examiners of Marriage
and Family Therapists
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CORPORATE LEARNING CENTER
Netsmart University provides
organizations of all sizes the ability
create their own customized Corporate
Learning Center. A personalized
Corporate Learning Center provides

a secure experience for organizations
and learners to effectively create,
manage, and track training, continuing
education, certification and
development initiatives. Organizations
using Netsmart University have the
benefit of a system set up to provide
easily accessible information. Within
their list of learning resources, learners
can browse through multiple levels of
information personalized a variety of
ways.

INSTRUCTOR-LED AND CUSTOM
TRAINING OPTIONS

Netsmart University also offers on-site,
instructor-led classes and custom
training for Netsmart product lines. The
informal tone of the classes encourages
individual participation, creating an
atmosphere to learn from one another
as well as from the instructor. Classes
include extensive hands-on experience,
which lets you apply and practice
concepts as you learn them. Sessions
are conducted by knowledgeable,
experienced trainers.

The training can include topics beyond
the scope of application technical
training, such as:

- Design strategies for
software utilization

« Conceptual framework of the
software and the integration of
its components into behavioral
healthcare environments and
organizational structures

 Not-for-profit financial systems

+ Accounting basics

Netsmart also offers follow-up coaching
to trainees on an as-needed basis once
they are back in their agencies.

www.ntst.com 1.800.472.5509

CONTACT US TODAY

Netsmart Technologies is an
established, leading supplier of
enterprise software and software as
a service (Saa$) solutions for health
and human services providers. More
than 18,000 customer organizations,
including 350,000 care providers
and 40 state systems, use Netsmart
products to automate key clinical,
financial and management processes
and help improve the quality of life
for millions of people each year.

Netsmart has more than 30

years of experience, and offers
comprehensive services and
solutions for a variety of health and
human services sectors, including
Behavioral Health, Public Health,
Substance Abuse, Methadone, Vital
Records, I/DD and Social Services.

Netsmart provides solutions that help
its customers meet the definition of
“meaningful use” under the American
Recovery and Reinvestment Act
(ARRA) of 2009. These include use of
a certified electronic health record,
the InfoScriber e-prescribing service,
the CareConnect service that enables
the sharing of clinical information
through health information
exchanges, and a flexible platform to
capture and share outcomes data.

For more information about Netsmart
University, contact us at 1.888.249.1517,
Ext. 1505 or via email at
netsmartu@ntst.com
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